
How OverOps Enables Continuous Delivery

The most common issue that stands between developer teams and rapid release cycles is the 

reliability of new versions once they are pushed to production. The most thorough release 

process, with the most sophisticated testing and staging routines, is not enough to successfully 

deliver reliable software. New code is fully tested with complete assurance only when it reaches a 

live production environment.

Continuous Delivery doesn’t stop when new software releases are deployed to production.

Most of the critical issues that are going to hit a new software release will 
hit it once it’s shipped to production.

The solution is planning ahead for monitoring and debugging purposes. It's something that 
should be built into the code, designed and architected into the system from day one. 

OverOps enables its customers to be proactive, increasing the reliability, rate, and consistency of 
new deployments by cutting down production debugging time by 90%. It is the only solution that 
shows the complete source code and variable state across the entire call stack for every 
exception, logged error or warning in production.

In order to maintain their competitive advantage, companies are facing a need to deliver 
software in an ever increasing rate without damaging its reliability in the hands of their 
customers. There’s an increasing pressure to deliver software faster, release cycles are 
getting shorter, and errors inevitably happen. Software reliability and fast time to market 
should never be a trade off.

Remove the trade off between faster time to market and software reliability

1. Developer time spent on identifying the root cause of the error
On average, 20-30% of a developer’s time is spent on debugging

2. Bad user experience and failed transactions caused by software errors
Even a few minutes of failed transactions can cost hundreds of thousand of dollars

3. Logging costs that vary by the log size and retention periods
Increased logging costs and operational noise

4. Delays in product roadmaps and slow time to market
Missed deadlines and managerial overhead

The cost of production errors comes from 4 main factors
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OverOps allows companies to deliver software faster by cutting down the 
time spent on debugging production errors by 90%

Steve Rogers Software Development Director at Viator, a TripAdvisor company, says 

“Before OverOps, we had to roll back the release, search the logs and code, create a hotfix with 
extra logging, release the new version and wait for replication. That took 3 days.”

“Now when we release a version, OverOps alerts us about errors in real time, shows us the 
variables and lets us easily reproduce and solve the issue. OverOps turned days of work into 
minutes. Short of attaching a debugger in production, OverOps is the next best thing.”

Automated error routing and all the information 
needed to debug & reproduce
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Detect 100% of errors, 
caught and uncaught exceptions, 

HTTP, log errors and warnings.

Get notified in real-time
via email, Slack, Hipchat,

Jira or PagerDuty.

Code deployment report shows
you every regression that

was introduced.

Schedule a demo with an OverOps monitoring 
engineer or start your free 14 day trial today

https://www.overops.com/request-demo
https://app.overops.com/account.html

